
High Performance, Impact Dot Matrix Receipt Printer

MD-500
The MD-500 is a low cost, high performance receipt
printer, using impact dot matrix printing technology.
The MD-500 delivers high speed printing and offers
a choice of one or two colour printing, as well as
three different printing widths.

The printer is easy to use with drop-in paper loading
and various standard emulations, making it truly
'plug and play'. In addition, the clamshell cover
provides easy access for paper loading and
maintenance.

The MD-500 is robust, compact and versatile, making
it an ideal choice for retail, hospitality and many
other receipt printing applications.

Key Features and Benefits:

• Clamshell design for drop-in paper loading and 
ease of maintenance

• High speed printing (5 lines per second) 
for maximum efficiency

• One or two colour printing

• One, two or three ply receipts

• Compact design ideal where space is 
at a premium
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MD-500
Technical Specifications

Print Method 9-pin serial dot matrix

Printing Direction Bi-directional (with logic seeking)

No. of Columns EPSON Emulation : 42/35, 40/33
Other Emulation : 40/33

No. of Total Dots 400 dots per line

Resolution 160 DPI / 80 DPI

Font Size 7x9, 9x9, / 5X9, 7X9

Line Spacing n/144 inch

Printing Width 63.5mm (2.5 inch)

Print Speed 5 Lines/sec

Ink Ribbon
Epson ERC-38
(Black, Purple, Black/Red) Compatible

Data Buffer 48Kbytes

Cash Drawer Driver 2 circuits (24V, 1A max)

Sensor
Paper End Sensor, Cover Open Sensor,
Paper Low Sensor, Black Mark Sensor (Option)

Interface
Serial (RS-232C), Parallel (Centronics 36pin), 
USB, USB+Serial, Ethernet, Wi-Fi

Emulations
Epson, TM-U200, TM-U300, Citizen idp-3540,
Star SP200

Paper

Media Roll Paper

Width 57.5, 69.5, 76.2mm

Diameter Max 80mm (3.0 inch)

Copies Original+2 copies

Memory

Standard 1Mb SDRAM, 4Mb Flash

Option 1Mb Flash

Power

Type External SMPS

Input 110/220 VAC, 50/60 Hz

Output 24 VDC 2.5 A

Temperature

Operating Temperature 5˚C to 40˚C, 10% to 80% RH

Storage Temperature -20˚C to 60˚C, 5% to 95% RH

Reliability

MCBF 18,000,000 lines

Printhead 120,000,000 character

Auto Cutter

Type Guillotine

Life 1,000,000 cuts

Paper Thickness 0.065~0.13mm

Dimensions

Cutter (mm) 156X243.2x150.1

Non Cutter (mm) 156X243.2x150.1

Weight

Cutter 1.91kg

Non Cutter 1.65kg

Certification FCC, MIC, UL, CE

Warranty 2 Years


